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Energy Efficiency Information

Busting Energy saving claims. What you
should be doing to save energy!
Claims relating to energy
saving products may not
always be easily achievable.
With energy costs
continuously increasing the
energy efficiency product
market is becoming more
and more crowded with
suppliers and the one thing
they all have in common is
that they promise to start
saving you money straight
away.
Sure there may be some
truth to the claims generally
but do they really know your
business and the way your
store equipment and operations depend on each other.
With the announcement of energy efficiency and savings
schemes in NSW and Victoria a few years ago there has been
a flood of new products and services hitting the market. These
include lighting systems and lamps, energy efficient refrigerated
display cabinets and fan replacements, high efficiency motors and
the opportunities to replace or modify heating, ventilation and air
conditioning chillers and systems. All claiming to save you large
amounts of money through substantial reductions in energy use
over a number of years.
Although on face value these claims may seem too good to be
true but there is some value and merit to these programs in that
you, as a retailer can benefit from, particularly when it comes to
upgrading or replacing ageing equipment for a smaller portion of
the cost.

need to start somewhere. However, thinking only about replacing
or upgrading one area, function, type of equipment or system
might not necessarily be the right approach, until you understand
where and how you use energy in your store.
Every Australian retail store relies heavily on the use of electricity
to provide the facilities and services that generate sales and
income. Depending on how your store is arranged and where it
is located, gas is commonly used for water heating and in some
cases cooking and space heating.
Knowing where and how you use energy will help you to
determine where the biggest opportunities lie for changing or
updating your equipment, giving you the greatest chance to
reduce the risks relating to increased energy costs. Every dollar
you save on your energy bills goes straight to your bottom line.
Carefully considering where you could be wasting energy will also
save you money. It is not only the installation of new plant and
equipment.
The cheapest energy is the energy you do not use.
Managing your site energy use need not be difficult or
demanding of your time. A simple process that will help you to
take control of your energy use and retain real savings should
start with your commitment through an energy management
policy and following a staged approach such as:
• Setting up an energy use and monitoring system
• Engaging and energy auditor and developing an energy action
plan
• Implementing identified energy reduction opportunities
• Putting into action staff awareness and training programs.

The reason these schemes exist is because of the liabilities placed
on large energy retailers to purchase and surrender a specified
number of energy efficiency certificates every year. Product
suppliers and installers are able to generate the credits, which
have the potential to reduce the upfront capital cost to your
business. By signing over your right to the certificates the supplier
is then able to trade them, either directly or indirectly to the
energy retailer, thereby reducing the purchase cost to you.
Every retail store is different, but the one thing in common is that
your operations are complex. You are running and maintaining
a substantial amount of equipment that needs to work together
in order to create the right environment for your staff and
customers.
Understanding energy demand, otherwise known as consumption
or use, is an important first step to identifying where the greatest
efficiencies could be achieved to reduce energy costs.
There is no one simple fix for reducing your energy costs. You
need to take a systematic and holistic approach to your store to
realise and implement energy saving initiatives. Of course you
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You do not need to go it alone. Engaging an independent energy
expert can help you to identify where equipment and operational
energy inefficiencies exist within your store, providing you with
a phased approach to reducing energy use over the short to
medium term, while considering attractive payback periods.

Energy Efficiency Information
Although you might be tempted by somebody providing a
complete lighting solution, without actually undertaking an audit
of your store, that considers all your processes and equipment,
you might be missing out on some of the bigger opportunities to
reduce costs.
It is not only lighting solutions, but other building or equipment
modifications can also affect other areas of your operations which
could have a negative effect on reducing energy use.
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• Are they able to present you with transparent costs for the
implementation of new opportunities for energy efficiencies
• Does the product meet Australian Standards
• Are they able to supply a guarantee that the identified savings
will be achieved
• What will they do if the modifications do not meet the
expected efficiency levels? Will they replace the system to
gain better energy efficiencies or return it to it’s original state
with a refund on the capital costs?
Ask your supplier to provide evidence that all products and
upgrades and modifications to your equipment carry the required
certification.
You are not alone in trying to reduce costs, which is why MGA has
developed, with funding from the Commonwealth government,
an energy efficiency information project.
By joining the project you will have access to an online portal
with an Energy Efficiency Handbook and Fact Sheets and access
to 80 seminars nationally, an energy efficiency blog, e-alerts, a
smartphone app and a web based video to help you to reduce
energy and save money.

It is also important that you consult with an independent expert
prior to undertaking any changes to your store equipment, not
just the product supplier. In some instances you may be required
to engage more than one expert where certain changes to your
system may affect another part of your stores energy use. For
example, if you are considering improving the efficiency of your
refrigeration system it may not always result in an identified
saving if another piece of equipment has to work harder to
compensate e.g. the air conditioning has to operate more often if
the cold air return has been switched off.
If you are considering upgrading to energy efficient lamps,
independent expert advice could be beneficial to ensure that you
are not necessarily decreasing the amount of light across your
store.
Sure, you will be saving money, but if your store does not feel like
an inviting environment you could be turning customers away.
Ask all new providers to work in conjunction with your existing
on-site contractors to ensure that changing one system or
piece of equipment does not interfere with other areas of your
operations.
Examples of the types of questions you should consider prior to
asking any provider to undertake any energy efficiency upgrades
or replacements within your store are:
• Is the service provider able to show you written evidence of
what they have been able to achieve for a similar client
• Are they able to provide unbiased advice and/or provide
a comparison with other similar products in the market as
recommended to achieve the efficiencies.

In addition to reducing energy use and implementing energy
efficiencies, the program also contains information on best
practice new store design,
including energy efficient fitouts and retrofitting existing
buildings, information on
refrigerant gases and financial
support programs for energy
efficiency projects.
MGA has also developed a
self-assessment tool to assist
you to understand store
energy use and develop an
action plan to help reduce
energy and costs.
By using this information and the tools you will learn how to
achieve significant cost savings, now and into the future.
www.veet.vic.gov.au
www.ess.nsw.gov.au
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