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The importance of 
knowing 
Not knowing where your waste is going can lead to 
reputational and regulatory risks that can directly affect 
business performance, undermine public confidence  
and lead to problematic environmental outcomes.

Keeping track of where waste, recyclables and 
commodities end up is a challenge. So is tracking 
whether the materials are subject to transparent and 
environmentally sound management.

It is a core issue. If you are collecting and on-selling or 
shipping material for further processing, do you really  
know how it is it being recycled?

Common issues 
Without transparency in the downstream supply chain, 
recyclers, logistics providers and many other stakeholders 
are exposed to risks. Simply using an agent or broker  
to move material is not an excuse to remove the burden  
of true recovery and recycling practices. 

Whether you are a local council managing kerbside 
recycling services, a product stewardship association 
operating a take-back scheme, or a large waste 
management contractor providing collection and 
consolidation services, the need for a documented 
downstream assurance process is essential.  
It demonstrates a professional and ethical approach  
to managing your activities.

Managing risk 
Reputational risk occurs when a material that you have 
collected and said will be recycled is inappropriately or 
illegally disposed of. 

No organisation wants its reputation questioned, whether 
you work in council, operate a materials recovery facility 
or manage a recycling business. If you are in local 
government and kerbside collection, you want to be 
confident that the household effort is being supported by 
environmentally sound management.

It is particularly important to know where materials are 
going for waste streams such as e-waste and tyres. 
Some kerbside recyclables may also require an export or 
transport licence. Being on top of these requirements and 
ensuring effective compliance is how Equilibrium  
can assist.

Equilibrium can help 
Equilibrium offers a step-wise service that is customer-
centric. It is tailored to the waste and resource recovery 
industry as well as product stewardship organisations and 
arrangements. 

We can help alleviate downstream supply chain uncertainty 
and better track material and waste movements. Multiple 
platforms are used to identify and generate downstream 
supply chain distribution networks, including the potential 
use of blockchain (and other electronic freight movement 
data bases) to maximise transparency and stakeholder 
access.

Understanding your downstreams demands a 
comprehensive process and detailed visibility around the 
movement of waste and other material streams. We can 
adapt our downstream solutions depending on the type  
of materials and where they are being sent to i.e. interstate, 
intrastate or overseas.

Equilibrium is available to assist in developing a tailored 
program that is relevant to your organisation and complies 
with all your requirements, both internal and external.

Customer benefits 
The benefits of effectively tracking and documenting your 
downstreams are diverse:

•  Building customer confidence in their own processes.

•  Reducing the risk of non-compliance or regulatory 
breaches.

•  Identifying leakage from the downstream recycling 
pathways.

•  Maximising downstream transparency and process 
visibility.

•  Ensuring accountability with downstream customers  
and providers.

•  The ability to share and report accurate information.
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